USER AGREEMENT

L ocation: Effective Date:

Parties:
This User Agreement (the “ Agreement”) is made between the User (“you”) and the Company (“we”, “us’, or “our”). By accessing or |

1. Acceptance of Terms:

By accessing or using our services, you agree to comply with and be bound by the terms and conditions of this
Agreement. If you do not agree to these terms, you may not use the services.

2. User Obligations and Conduct:

Y ou agree to use the services only for lawful purposes and in a manner consistent with all applicable laws and
regulations of Canada. Y ou shall not engage in any conduct that could damage, disable, or impair the services or
interfere with any other party’s use.

3. Account Security:

If you create an account, you are responsible for maintaining the confidentiality of your login information and for al
activities that occur under your account. Y ou must notify usimmediately of any unauthorized use.

4. Privacy:

We collect, use, and disclose personal information in accordance with our Privacy Policy, which complies with
Canadian privacy laws including the Personal Information Protection and Electronic Documents Act (PIPEDA).

5. Intellectual Property:

All content, trademarks, logos, and intellectual property provided through the services are owned by us or our licensors.
Y ou may not use, reproduce, or distribute any content without prior written permission.

6. Termination:

We may suspend or terminate your access to services immediately without prior notice if you breach any terms of this
Agreement or for any other lawful reason.

7. Disclaimersand Limitation of Liability:

The services are provided “as is” without warranties of any kind. To the maximum extent permitted by law, we disclaim
all warranties and will not be liable for damages arising from your use of the services.

8. Indemnification:



Y ou agree to indemnify and hold harmless the Company and its affiliates from any claims, damages, liabilities, costs, or
expenses arising from your breach of this Agreement or violation of law.

9. Governing Law and Jurisdiction:

This Agreement shall be governed by and construed in accordance with the laws of the Province of Ontario and the
federal laws of Canada applicable therein. The parties irrevocably submit to the exclusive jurisdiction of the courts of
Ontario.

10. Dispute Resolution:

Any disputes arising out of or related to this Agreement shall be resolved first through good faith negotiations. If
unresolved, disputes shall be submitted to binding arbitration in accordance with the Arbitration Act, 1991 (Ontario).

11. Sever ability:

If any provision of this Agreement is found invalid or unenforceable, the remaining provisions shall remain in full force
and effect.

12. Entire Agreement:

This Agreement constitutes the entire agreement between you and the Company regarding the use of the services and
supersedes all prior agreements.

13. Amendments:

We reserve the right to modify this Agreement at any time by posting updated terms on our website. Y our continued use
of the services after such changes constitutes acceptance.

14. Contact Information:

For questions about this Agreement, please contact us at the email or address provided on our website.
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